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“...They told me I had a knack
for caring for others... I like to 
take care of people and that is 
satisfying for me ”satisfying for me...  
Dawn H., Caregiver 

www. azdirectcare.org

What is a Direct Care Professional?

You assist seniors and people of all ages with 
physical and developmental disabilities in many 
different ways:

Personal Care: bathing, grooming,
      eating

Home Making: meal preparation, 
      laundry, shopping, cleaning

Activities: plan activities and
      recreation, teach skills

Support: help individuals to be 
      independent and remain in their 
      own home

Respite: companionship, relief for 
      the family  

Where do Direct Care Professionals work?

Many direct support professionals are 
employed by an agency that provides home 
care services. Many others work for 
residential facilities.

Private homes

Assisted living facilities

Nursing homes

Group homes

Adult day care centers

Equal Opportunity Employer/Program • Under Titles 

VI  and VII of the Civil Rights Act of 1964 (Title VI & 

VII), and the Americans with Disabilities Act of 1990 

(ADA), Section 504 of the Rehabilitation Act of 1973, 

and the Age Discrimination Act of 1975, the 

Department prohibits discrimination in admissions, 

programs, services, activities, or employment based 

on race, color, religion, sex, national origin, age, and 

disability. The Department must make a reasonable 

accommodation to allow a person with a disability 

to take part in a program, service or activity. For 

example, this means if necessary, the Department 

must provide sign language interpreters for people 

who are deaf, a wheelchair accessible location, or 

enlarged print materials. It also means that the 

Department will take any other reasonable action 

that allows you to take part in and understand a 

program or activity, including making reasonable 

changes to an activity. If you believe that you will 

not be able to understand or take part in a program 

or activity because of your disability, please let us 

know of your disability needs in advance if at all 

possible. To request this document in alternative 

format or for further information about this policy, 

contact the ADA Coordinator at 602-542-4446; 

TTY/TDD Services: 7-1-1. 

 
 

Be a Direct  
Care Professional! 

Make a difference in someone’s life! 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
Careers in Caring and Compassion  
Caregiver 
Personal Care Assistant 
Direct Support Professional 
Attendant Care Worker 

 



 
 

Why become a Direct Care 
Professional?

Bring purpose and meaning to
     someone’s life

Develop strong life skills

Build a foundation for a lifelong
     career

Open doors to health care careers

Work independently

Improve time management skills

Develop people and communication
     skills

 

“...I am so happy that 
I found this career; I
want to learn more...” 
Toan L., Direct 
SuSupport Professional 

 

 

 

 

 

 

 

 
 Visit our website:

www.azdirectcare.org

 

Do you...

…like helping others?

…enjoy working with people?

…want to make a difference in someone’s 
    life every day? 

Are you...

…warm and caring?

…patient and flexible?

…looking for a job that is rewarding and  
    meaningful?

Then these direct care careers may be 
right for you:

Caregiver

Personal Care Attendant

Direct Support Professional

Personal Care Assistant

Certified Nursing Assistant

Benefits:

Create a schedule that works for you

Work with people

Job security

Fast-growing industry

Career advancement

Career Opportunities:

Social work

Nursing

Staffing and scheduling

Advocacy for consumers

Assisted living manager

Program manager

Activity coordinator

 

 

 

  

 

Learn more about job opportunities

Search the Internet or the classified ads in the 
career section in the  newspaper under 
‘healthcare’ for organizations that offer jobs and 
job training. Key words: home care, home health, 
CNA, caregiver, direct support professional, or 
assisted living. For Internet job searches, add the 
word Arizona or the name of your city.

Useful websites: 

Arizona Workforce Connection
Look for jobs, create a resume, explore education, 
contact One-Stop Centers.
www.azcommerce.com/workforce/
/connection/Home.htm

Department of Health Services
Residential facilities that employ direct care staff. 
Information on caregiver training for assisted living 
facilities.
www.azdhs.gov/als/hcb/index.htm

Department of Economic Security 
Information on Direct Care Workforce initiatives and 
training. (602) 542-4446 
www.azdes.gov/aaa/directcare.asp

Training:

Many employers and facilities offer training for 
new staff.
See the list of employers and training
     programs at www.azdirectcare.org 

Courses are also available at some
     colleges:

     Gateway Community College 
     (602) 286-8500
     www.boomersindemand.com
     www.gatewaycc.edu

     Pima Community College 
     (520) 206-4500
     www.pima.edu/program/
     /basicdirectcare
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